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 Instructions: 

1. All questions are compulsory unless and otherwise stated. 

2. Bold figures to the right of every question are the maximum marks for that question. 

3. Candidates are advised to attempt questions in order. 

4. Answers written illegibly are likely to be marked zero.  

5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 

6. Draw neat and labelled diagrams wherever necessary. 

 

Q.1. A) Fill in the blanks. (Solve any 5) (5) 

 1) Psychology is concerned with individual______.  

 2) Perception is a process by which individual______ and interpret as per their sensory 

impression. 
 

 3) A rational decision maker needs_______.  

 4) _____ theory is based on the in-depth study of individual personality.  

 5) Employee under prolonged stress stemming from job________.  

 6) Disorganization of learning is an actual fall of in _______.  

 7) Stress is a result of the transaction and interaction between the person and the ____.  

       B)  State True/False. (Solve any 5)  (5) 

 1) Fred Fiedler developed a comprehensive theory of leadership.  

 2) Perception plays spoilsport with human behavior.  

 3) Personality profiles help categorize people and predict their performance too.  

 4) Job dissatisfaction has an impact on employee turnover and absenteeism.   

 5) Cognitive approach of learning assigns active role to the behavior process.  

 6) Highly motivated workers are more productive than apathetic workers.  

 7) Higher the stress, higher the performance is positively related.  

C)  Answer the following.  (Solve any 5) (10) 

 1) Define organizing.  

 2) What is Halo effect?  

 3) Explain Humanistic approach of personality.  

 4) Define Attitude?  

 5) Explain three important elements of learning?  

 6) Explain the relationship between performance and motivation.  

 7) What is stress?  

Q. 2. Answer the following in detail.  (Solve any 6) (30) 

 1) Explain the scope of organizational behavior?  

 2) How should decisions (rational decision making) are made?  

 3) Explain the role of environment to determinants of personality?  

 4) Differentiate between congruent and incongruent change of attitude?  

 5) Explain the sources of the formation of attitude?  

 6) Describe the nature of learning?  

 7) Explain the Expectancy theory of motivation?  

 8) Identify few organizational approaches of stress?  

Q. 3. Answer the following in detail. (30) 

 1) Explain organizational behavior. State its importance for managers in today.  

 2) What is job dissatisfaction? Explain the consequences of job satisfaction?  

 3) Identify the strategies of motivation?  
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